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Customer Remarks

Northern Virginia Community College — “Your customer service was excellent!”

Galt Adventist Christian School, Galt, Ca - “Your service is excellent! Everyone I’ve
talked to has been so helpful and professional.”

Patricia G. Lewis — “Thanks again for so much extra service above and beyond. Please
convey my appreciation to your boss and your services!!!!”

East lake Pet Orphanage Tile Project — “Awesome service- convenient fast turnaround
and high quality.”

Dallas Zoological Society — “You guys are absolutely TERRIFIC. Fast, friendly,
accurate and did | mention Fast!”

J. Clint Unruh - “I just wanted to thank you again for doing such a great job on the rock
and for getting it done so quickly. Tonight at church is probably going go to be the last
time we see our friends before they move out of town so the timing worked out
perfectly!”

Andrews County Veterans Service Officer, Jack Greg — “As the Veterans service
officer and also a member of the Veterans Board, | wanted to thank you for your help
with our Andrews County Veteran’s Memorial. The tiles look first class and enhance the
memorial greatly.”

Jennifer Walsh — “My brother and | put a bench together that would be special to our
parents. Your team was so patient as we worked through some ideas on the bench. We
finally decided on “Granny and Papa’s Special Place” and also put all the grandchildren’s
handprints and names on the bench. It couldn’t have come out more perfectly... My mom
and dad are so proud of their very own bench and show it to everyone that comes to visit.
This is truly a gift that will last through their lives and as our children grow up.”

Bill Schultz, Canton, MI - “This was important to me. My 12-year-old son recently had
a middle school volleyball sports banquet. I forgot about it I never miss my boys
activities. | felt lousy about missing the banquet where the team member gets various
awards. My son receive the “brick wall award” from his coach...The coach gives the
award to a player with a good work ethic. The coach will tell a kid to do something
hard...as hard as building a brick wall and the ambitious kid will say “how high do you
want the wall?”” So the important story behind your good work. My son liked the brick a
lot. Again how sweet of you to follow through... you are the living example of Texas
Hospitality and an excellent work ethics.”

Glenn Stone - “I discovered your service about 2 years ago, and | wanted to tell you the
two most meaningful presents I’ve given my parents in recent history are an engraved
stone y’all did for them two years ago, and one of your engraved benches last year.”

Joe Parker, Ch Treasurer — “Thanks so much for a job well done for us here at the
Obasant Hill Church, may God continually bless you and your company always.”



